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THE SUGAR & RONSON CAMPUSJ E W I S H  C A R E

01Welcome W e are excited to introduce The Sugar & 
Ronson Campus, a landmark development that 
transforms the way we support our community 
across North East London and Essex. This first-

class campus brings all local Jewish Care services together again, 
now joined by Jami, under one roof. It offers support for people 
of all ages in a welcoming, inclusive space. 

We designed the campus with accessibility, Kashrut and Jewish 
life in mind, so everyone can take part.

At the heart of the campus is the 66-bed Sugar Family Care 
Home, thoughtfully designed to provide comfort, dignity, and 
quality care for older people. The vibrant Ronson Community 
Centre serves as the campus hub, offering a variety of activities, 
a friendly café, a meaty restaurant and spaces to connect, 
relax and enjoy.

The site also includes The Dennis Centre, a dedicated and 
private area specially designed for people living with dementia. 
Every detail of this space has been carefully considered to 
meet the unique needs of our members and to offer a safe, 
nurturing environment.

In addition, the campus is a new home to a range of vital 
services, including our social work and community support 
teams, a Meals on Wheels hub, and Jami mental health services, 
providing tailored support for mental health and wellbeing.

All of these services are designed to work together, so people 
can get the support they need. Whether early, later, or in 
different ways as their needs change.

This modern, sustainable development is built to the highest 
environmental standards, with an excellent BREEAM rating, 
reflecting our commitment to responsible energy use, reduced 
carbon emissions, and efficient resource management.

To help everyone feel at home, the campus proudly features 
displays of traditional Jewish objects and beloved memorabilia 
from Sinclair House, offering a meaningful connection to the 
community’s shared heritage and 50-year history.

More than just a building, The Sugar & Ronson Campus is 
designed to be a vibrant, inclusive community where everyone 
feels secure, engaged and truly at home.  It is a campus built 
around people. We look forward to welcoming you.
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1	 The Sugar Family Care Home (ground, first and second floor)
2	 Park views from residents’ bedrooms
3	 The Ronson Community Centre
4	 The Dennis Centre for people living with dementia
5	 Social work and community support services
6	 Meals on Wheels
7	 Jami mental health services
8	 Milky kitchen
9	 Meaty kitchen
10	 Dining area
11	 The Ronson Community Centre courtyard
12	 The Dennis Centre for people living with dementia sensory garden area
13	 Car park
14	 Reception
15	 Cloakroom
16	 Care Home synagogue and prayer space (within the ground floor lounge)
17	 Private family lounge in The Sugar Family Care Home
18	 Campus gardens, including sukkah
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T he Sugar Family Care Home is a purpose-built, 66-bed 
residence spread across three thoughtfully designed 
floors. It offers a true “home-from-homeˮ experience 
where comfort, accessibility and wellbeing come first. 

Each floor features its own welcoming dining and kitchen area, 
serving tasty and nutritious kosher meals. There are also bright, 
comfortable lounges where residents can relax, socialise and 
take part in daily activities. In a quiet corner of every floor, cosy 
seating areas with panoramic views across the green belt provide 
a peaceful setting for more private, meaningful moments with 
family and visitors.

Designed with accessibility in mind, the building includes level 
flooring throughout to support ease of movement, particularly 
for those with mobility challenges. The home offers high-quality 
nursing, residential and dementia care, along with respite and 
short-term stays (subject to availability) for those recovering 
from illness or in need of temporary 24-hour support.

Personalised care is at the heart of everything we do. Our 
experienced, compassionate teams create tailored care plans that 
reflect each resident’s individual needs, preferences and routines, 
including sensitive, person-centred end-of-life care when needed.

Rooted in our proud Jewish heritage, the home offers dedicated 
synagogue services and fully licensed kosher meals, ensuring 
spiritual and cultural needs are respected and celebrated.

In partnership with Park Grove and acclaimed interior designer 
Lori, the interiors have been created to be both stylish and 
supportive, incorporating dementia-friendly features that 
promote orientation and ease. A carefully chosen high-contrast 
colour scheme enhances visibility, helping residents with visual 
impairments to navigate the space with confidence.

To register your interest in The Sugar Family Care Home, please 
contact our Admissions Team on:

020 8922 2321 
admissions@jcare.org

03The Sugar Family 
Care Home
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W elcome to the Ronson Community Centre – a 
vibrant hub at the heart of the new campus, 
where warmth, connection and community 
spirit come alive.

The Ronson Community Centre is a welcoming, inclusive space 
where people of all ages and affiliations can connect, socialise 
and celebrate Jewish life together. Our exciting and varied 
programme includes everything from monthly social discussion 
groups and lively evening events, to daily activities, such as table 
tennis, live entertainment, dancing, card games and exercise 
classes. There’s something for everyone!

Visitors, clients and family members can enjoy a delicious 
kosher breakfast of fresh pastries, croissants and coffee from 
our milky counter, or tuck into a hearty lunch from our on-site 
meaty restaurant.

The Ronson Community Centre offers a wide range of activities 
tailored to individual interests and needs. We’re proud to create 
opportunities that reflect and enrich Jewish life in Redbridge, 
ensuring Shabbat and festivals are joyfully celebrated and 
traditions remain strong.

Whether you’re planning a birthday party, bar mitzvah, sheva 
brachot, wedding, anniversary, gathering to remember a loved 

one at a shiva or a meeting, you can also hire the Ronson 
Community Centre, which operates under the supervision of 
SKA, from January 2027. 

For more information, email redbridgefunctions@jcare.org

Opening hours
10am to 3pm, Monday to Thursday

04The Ronson 
Community Centre
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T he Dennis Centre is a welcoming and thoughtfully 
designed space that offers specialist, person-centred 
support for people living with dementia. It provides 
a safe, nurturing and engaging environment, where 

every individual is respected, supported and empowered.

05The Dennis Centre 
for people living 
with dementia

At the heart of the Centre is a strong focus on wellbeing. Our 
compassionate, trained staff create a secure and understanding 
atmosphere, where members feel at ease and cared for. The 
centre is dementia-friendly, accessible and tailored to the needs 
of those with mobility and visual challenges. With carefully 
chosen colours, level flooring, and familiar Jewish cultural 
elements, the space feels warm, familiar and easy to navigate.

The Dennis Centre offers a wide variety of stimulating and 
meaningful activities – from cognitive games and creative 
projects, to group discussions and memory exercises. These 
activities are designed to enhance mental agility, promote social 
interaction, and support both physical and emotional wellbeing. 

Our person-centred approach ensures that each programme 
is tailored to individual preferences, encouraging autonomy, 
creativity and purpose.

We recognise the vital role of family carers and the importance 
of providing them with respite away from their caring duties. 
The Dennis Centre gives carers peace of mind that their loved 
ones are receiving expert, compassionate support in a safe and 
uplifting environment.

Opening hours
10am to 3pm, Monday to Thursday 
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D edicated to finding the right care and support, 
our four teams of experienced social work 
professionals work with members of the 
community to find the health and social care 

services that best meet an individual’s needs.

The team offers support, advice and guidance, and can advocate 
on people’s behalf. They work in the following areas: 

06Social Work and 
Community Services

Ageing and dementia
For older people and those who have either memory loss or a 
diagnosis of dementia.

Disability and welfare rights
Working with adults of all ages to help them live as 
independently as possible. The team can arrange for useful 
equipment to be installed in people’s homes and assist in 
obtaining full entitlements to grants and allowances.

Family carers
For those caring for a family member, friend or neighbour owing to 
frailty, dementia, physical or sensory disability, or life-limiting illness.

End of life
Working with individuals and families to enable end-of-life 
choices to be made with dignity and respect. 	
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Meals on Wheels
The new campus is the headquarters of our Meals on Wheels service 
for the Essex and North East London area. Delicious kosher meals are 
delivered every day by hundreds of dedicated volunteer drivers. 

To sign up for Meals on Wheels, contact Jewish Care Direct helpline on

020 8922 2222 
helpline@jcare.org 
jewishcare.org/meals-on-wheels

Jami Mental health services
Jami services at the Redbridge hub provides a safe space, social connection 
and longer-term support for those living with mental illness and distress. 
Staff and volunteers run a range of activities to help people reconnect 
with old hobbies, discover new interests and connect socially with others. 

Opening hours
Monday, Wednesday, Thursday 11am to 3pm

07Other on-site 
services

Jewish Care Direct helpline
Our confidential helpline offers information and advice on a 
wide range of topics and will deal with any enquiries about 
Jewish Care’s extensive range of services and resources, including 
enquiries about our brand new Sugar & Ronson Campus. 

020 8922 2222 
helpline@jcare
jewishcare.org

Volunteering
Our dedicated volunteers save Jewish Care £9 million every year 
by supporting all of these services and more. There are a wide 
range of volunteering opportunities across all the services we 
offer. These range from short-term, one-off roles, to assisting with 
regular programmes. Full training and support is given to all our 
volunteers. If you are interested in joining our friendly team, we 
would love to hear from you.

020 8922 2405
volunteering@jcare.org
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08FAQs

Is there parking?
Yes there are 25 spaces in the car park with Blue Badge bays and electric charging points.  There 
are no restrictions when parking on surrounding roads.

Is it accessible?
Yes, the ground floor is fully step-free and there is lift access to the floors inside the care home.

Do you provide kosher food?
Yes, all food provided in the café and restaurant in the community centre is kosher, including 
our Meals on Wheels service. The care home is also fully licensed under the supervision of the 
Sephardi Kashrut Authority (SKA).

How do I visit on Shabbat?
There is a Shabbat lift at the entrance for those who are Shomrei Shabbat. 

Can families visit or hold events?
Yes, visitors are welcome, and our spaces are available for hire for family or community events. The 
dedicated family function room in The Sugar Family Care Home is perfect for celebrating birthdays 
or anniversaries or having Friday night dinners together.

When does it open?
Our community services already run locally but we look forward to moving all of our services 
under one roof in Summer 2026.
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Charity Reg No. 802559

Woodford Bridge Road, Ilford, Essex IG4 5LN

Getting here

By Road
Easily accessible from the A406, M11 and A12

By Train
   Redbridge (Central Line, 1.1miles)
   Gants Hill (Central Line, 1mile)

By bus
   123 & 179 (Woodford Avenue, 10-15 min walk)
   366 (Roding Lane South, 10 min walk)

REDBRIDGE
GANTS HILL

020 8922 2222	 helpline@jcare.org	 jewishcare.org


