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A VOICE FOR SOCIAL CARE CLIENTS

WHY IT'S IMPORTANT TO SUPPORT OLDER PEOPLE TO VOTE
Over 370,000 older people and people with disabilities live in residential care in England and almost
450,000 older people received community-based care and support at home in 2022.

These individuals have a lifetime of experiences and a wealth of acquired knowledge. They have
shaped the world we live in today. They have ensured we have a fair democratic process for all. Their
voice and right to engage in democracy shouldn't be lost just because they require care and support.

Over 70% of over 60 year olds voted in the 2017 general election, but this figure reduces dramatically
when it comes to older people living in residential care — a group described by research as “one of
the most significant under-registered sections of our community.”

Jewish Care is a social care provider touching the lives of 12,000 people every week. We support
thousands of people, many of who live alone, in their own homes and visit our day and community
centres each year.

We believe that our clients remain a vibrant and important part of the community - and that it is our
duty to engage and support anyone who can, and wants to, have their say in the democratic process.

Whilst there are numerous campaigns focused on engaging and supporting younger people to vote
there is little documented about work to support people living in residential care or other social care
clients to have their say.

ABOUT THIS GUIDE

We first produced this short guide to support our staff and volunteers for the 2015 election and have
since updated it for subsequent 2017 and 2019 general elections. We are sharing this once again to
support you in preparation for the forthcoming 2024 general election.

Whilst this document focuses on supporting residents in care homes, given their marked under-
representation in voting figures, the ideas outlined here can also be used to support other vulnerable
and isolated people.

Community centre and day centre staff and volunteers can also, for example, play pivotal roles in
helping other older or vulnerable people to have their say, where they may struggle without support.

Many older people have a lifetime of experience in political engagement. They have helped build
their communities, their country and sometimes world affairs, through their work and their political
interests. We believe that, by sharing some of their inspirational stories, they can also engage future
generations, encouraging them to have their say and play a role in shaping our future.

We have shared some inspirational quotes in this guide. Jewish Care will share more inspirational
stories through our social media channels in the build up to the election.

One of these is Beatty Orwell's Z'l. Beatty was at The Battle of Cable Street and later became Mayoress
of Tower Hamlets. She always stood up for what she believed and was part of Jewish Care for over
20 years. Beatty died in 2023 at 105 years-old. Her legacy as a political campaigner lives on.
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TOP TIPS FOR SOCIAL CARE STAFF

If you support several clients the first step if to identify those who may want to vote.

EVERY CLIENT IS AN INDIVIDUAL
Ask your client about their interest in voting in a forthcoming election.

W You know your clients. Think about their life histories, ask them about their politics, past voting and
use this as an opportunity to find out more about them.

W Some of the people you support may not have the capacity to make a decision to vote.

W It is important that staff or volunteers do not make assumptions about an individual's capacity to
register or to vote or to apply a “one size fits all”approach to clients.

W If a client has not appointed a proxy and can't make the declaration of truth by signing or marking
their usual mark on the form or confirm the information on an online registration is correct they
will not meet the criteria required to cast their vote.

m If you are in any doubt about a client’s capacity to vote you could contact the client’s GP or seek
advice from the local electoral officer.

CREATE OPPORTUNITIES TO ENGAGE

Just because a person is living in a care home or requires care in their own home it doesn't mean
that he or she no longer has an interest in politics.

A general election can be a great opportunity to engage care home residents, Retirement Living
tenants and community centre members. You can create lively debate about both current affairs
and past issues of interest to them. They have a lifetime of experience and stories to share:

W Invite first time voters from your local school or college to share their views with the residents in a
care home or meet members at a day centre.

W Set up mock general elections — or even a pretend Prime Minister's Question Time — which often
prove to be popular with residents.

W Welcome prospective parliamentary candidates into social care settings so that residents or
members can ask them questions on issues that matter to them.

“It's important to me to get out and vote for a candidate who takes
an interest in the local community.

"It's good that the staff at Jewish Care ensure everyone has the
opportunity to vote either by post or in person and have been
accompanying residents to make sure their voice can be heard.”

Keith, resident at Jewish Care’s, Jack Gardner House care home



SUPPORTING VOTER REGISTRATION

Everyone who wishes to vote in the forthcoming UK general election needs to have registered on
the electoral register by 18 June at 11.59pm. You can do this by going to gov.uk/register-to-vote

People who are already registered to vote at their current address and do not want to change
their voting preferences do not need to register again.

You will need to register clients to:
W update name, address or other details on the electoral register

W change their voting preferences, for example to vote by post or a proxy vote instead of going to
the polling station

If you are supporting someone in their own home and have no access to the internet you can call
the local election office to register to vote.

To make registration more secure, you will now need to provide identifying information for residents.
This may be a national insurance number or passport number and your address.

So you may need to make extra effort to obtain this information.

For example, you may need to speak to a relative to provide this.

If applicants can't provide the information, they must give reasons why and will be contacted to
provide documents showing evifence of their identity.

The application requires a person who is applying to vote to declare that the information provided
is true. Alternatively, a person who has an appropriate power of attorney may make the declaration
on behalf of the elector.

If you are in a care home setting and have residents staying with you for respite you should check
with them if they would like to vote. It's important to find out if they have made arrangements to
register to vote at their home address.

You need to bring photo ID when voting for an MP.

If you don’t have ID you can apply for free voter ID now. The deadline is Wednesday 26 June at 5pm.

If in doubt you can always contact the local electoral office. You can find details of your local office
at aboutmyvote.co.uk



ONCE YOU HAVE REGISTERED

Once you are registered you can choose how you want to vote. There are three ways to vote:

1. In person at the polling station on Thursday 4 July 2024
- remember the client will need to bring the accepted form of photo ID.

2. Postal vote.
- you must register for a postal vote by Monday 17 June.
You will need photo ID documents for the person who you are registering to vote in this way.
Postal votes need to be with the elections team at your local council by 10pm on polling day
to be counted.

3.Vote by proxy.
You must apply to do this by 5pm at least six working days before the election, so by
Monday 24 June. Check what ID you need to vote by proxy with the local Electoral Office.
You may need photo ID.

Proxy voting means that if someone isn't able to cast their vote in person, they can have someone
they can trust to cast their vote.

Supporting registration, and co-ordinating voting, can be time-consuming for staff. Consider
recruiting a volunteer to support you with this work. Maybe a young person from a nearby school
or college would be interested in helping-out.

Engage family members, maybe children or grandchildren would like to help their relatives vote.
Perhaps they'd like help filling out registration forms — and advice on the different ways of voting,
whether in person at a polling station, a postal or vote by proxy.

Before election day — speak to the electoral office about accessibility at the polling station and plan
transportation and support for clients who wish to go to the polling station.

For clients who have chosen to vote by post you can ensure that they have privacy while they are
marking the ballot paper. It is important that they mark the paper themselves. The postal ballot paper
will come with a postal vote statement where the client must provide their signature and date of
birth. You can help clients with this but the client must sign the postal statement themselves (unless
they have been granted a waiver).

“As an organisation we believe that our clients are a vibrant
and important part of the community and that it is our
duty to engage and support anyone who can, and wants
to, have their say in the democratic process by voting.”

Daniel Carmel-Brown, Chief Executive, Jewish Care



ACCEPTED FORMS OF PHOTO ID TO VOTE IN PERSON

Check if the client you are supporting has the accepted photo ID to vote in person.

They will need one of the following types of photo ID to vote:
- a UK or Northern Ireland photocard driving licence (full or provisional)

- a driving licence issued by an EU country, Norway, Iceland, Liechtenstein, the Isle of Man or any of
the Channel Islands

+a UK passport

- a passport issued by an EU country, Norway, Iceland, Liechtenstein or a Commonwealth country
- a PASS card (National Proof of Age Standards Scheme)

- a Blue Badge

- a biometric residence permit (BRP)

- a Defence Identity Card (MOD form 90)

- a national identity card issued by the EU, Norway, Iceland or Liechtenstein

- a Northern Ireland Electoral Identity Card

- a Voter Authority Certificate

- an Anonymous Elector’s Document

You can also use one of the following travel passes as photo ID when you vote:
- an older person’s bus pass

- a disabled person’s bus pass
- an Qyster 60+ card
- a Freedom Pass

- Concessionary Travel Card

The photo on your ID must look like you. You can still use your ID even if it has expired.



HOW OTHER STAFF AND COLLEAGUES CAN HELP

W Assess the resources required to launch a successful programme based on the ideas here - a
programme which will involve residents in the democratic process, including voting at elections.
Then discuss what's needed with your line manager.

W Raise the subject at relevant staff meetings, so as to involve colleagues in the programme, and get
their ideas on generating interest among residents.

B Choose a couple of key people to help you co-ordinate the programme with residents and volunteers,
making sure you choose people who won't attempt to impose their own views on residents.

W Ask activity facilitators to organise activities around the election — things like reminiscence sessions,
quizzes and word games.

PROVIDING SUPPORT FOR PEOPLE LIVING WITH DEMENTIA

The right to vote is an important part of being a citizen. It's a legally-protected human right, and a
diagnosis of dementia makes no difference to that.

People with dementia retain the right to vote. What matters is being able to clearly express a vote
choice and having the right support to do this.

While people living with dementia may not be able to clearly express how they want to vote the
role of the social care sector is to ensure help is available for the actual voting process. People living
with dementia can ask for the requirement for a signature on the postal form to be waived if it causes
them difficulty. If they want to vote at the polling station, they can ask for help to mark the ballot
paper. Or they can appoint a proxy — somebody to vote on their behalf.

Carers or staff cannot fill in a ballot paper for someone else unless they are their appointed proxy.
Being a paid or unpaid carer, or having power of attorney, does not entitle anyone to vote on
someone’s behalf.

I VLLIITU

STATION

“It's important to share your opinion,”

Dorothea, 101 year-old resident at Jewish Care's Otto Schiff care home



PROVIDING SUPPORT FOR PEOPLE WITH A DISABILITY

Polling stations are required to make ‘reasonable’ physical adjustments to their premises to make
them accessible for people with disabilities. If you are planning to take clients with disabilities to a
polling station it would be a good idea to check with your local electoral office about the accessibility
of the polling station before you go.

If an individual needs help on polling day they can apply to the presiding officer asking them to
mark your ballot paper for them, alternatively, they will allow those who need support to vote with
a companion's help; this could be a carer, friend or family member.

All polling stations must provide a tactile voting device and at least one large print display version
of the ballot paper. This makes it easier for people who are blind or visually impaired to vote without
another person's help.

Some people with disabilities may find it difficult to go to vote at a polling station. They can register
to vote by post or by proxy.

POWER OF ATTORNEY AND VOTING

A power of attorney does not extend to the electoral process. An attorney has no powers to
vote on behalf of another person, unless they have been appointed proxy on a form signed
by the person.

HOW TO FIND OUT MORE

For practical information about voting go to:

B www.aboutmyvote.co.uk
B www.gov.uk/get-on-electoral-register

mwww.gov.uk/voting-in-the-uk/overview



MY LIFE: MY POLITICS: BEATTY ORWELL Z'L
EAST END KID DONE GOOD!

“I suppose I've not done so badly for a kid from the East End. I've met
the Queen, dined with dignitaries and represented the views of my
community in the process.” That’s how Beatty Orwell, now 99,
describes her enduring fascination for politics and how ‘getting
involved’ can make a real difference to people’s lives.

Over lunch with friends at Jewish Care’s Brenner Stepney Jewish
Community Centre, she recalls: “It's around 80 years ago that | first
got involved with politics — when the fascist blackshirts started
marching through Jewish areas of the East End — and | was at the
famous Cable Street riot where they got their comeuppance!”

Having had her appetite for politics whetted, Beatty joined the
Labour Party in the early 50s — and is now one of the party’s longest-
serving members. There followed a ten-year spell as a local
councillor, while her husband also became Mayor of Tower Hamlets,
‘working hard for the local community and getting the occasional
perk, like attending a reception with the Queen.

Beatty adds: “Looking back, some of the burning issues then remain
important today — especially trying to find decent housing for
families. We also need proper care for an ageing population — which
I'm naturally keen on these days! More places like our day-centre
would be good - and it’s important that people vote to tell
politicians what we want.

“I guess immigration is another big issue in the run-up to the
election. Speaking as someone who grew up amongst then
immigrants in the 30s, all I'd say is we have all got to find ways of
living together — and generally | think we do so.”

Beatty was a member of our Brenner Stepney Jewish Community Centre for over
20 years. She sadly passed away in 2023, but her legacy lives on.



USEFUL INFORMATION ABOUT GENERAL ELECTIONS

If you think that General Election talk is confusing you, you're not alone. Below is some information
that you may find helpful along with some links for further reading.

m What is a general election?
A General Election enables all eligible and registered UK citizens to vote for a politician to
represent their local area, or ‘constituency’.

Fach local area has one seat in the House of Commons and each seat will be contested by
different political parties or independents. Whoever gets the most votes wins.

There are 650 constituencies across the UK and a political party requires a majority to form a
government.

® How many seats make an overall majority?
To form a majority, a political party must get at least 50 percent of the seats in the House
of Commons.

m How does the voting work in the UK system?
UK elections run on a‘first past the post’voting system, the candidate with the most votes in a
constituency wins and all other votes count for nothing. The advantage of this is that it creates
strong, decisive governments.

W What is a safe seat and what is a marginal seat?
Safe seats are constituencies where support for one party is so strong that rivals barely stand a
chance of winning.

The other type are marginal seats — an area where the winner is harder to predict from the
outset. A marginal seat often becomes a focus of political campaigning.

m When is the General Election?
Election day Thursday 4 July 2024. Polling stations open at 7am and close at 10pm.

m What's a hung parliament?
When a party doesn't win an overall majority, the previous government may remain in position
while negotiations are done. Parties may look to form a coalition government with a smaller
party, as the Conservatives did with the Liberal Democrats in 2010.

FOR FURTHER COPIES OF THIS DOCUMENT CALL 07391 738 312 OR EMAIL
NCREEGER@ICARE.ORG OR GO TO JEWISHCARE.ORG/ELECTIONGUIDE
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